
 
 

Annex A – Services and goods specifications 
INVITATION TO TENDER ITE2010  

SPECIFICATIONS 
 
 

1. Introduction 
 

This document contains the specifications of the services and goods object of this framework contract, 
as well as indications on the submission of tenders and their contents. 
 
Used in conjunction with the Specifications and the Annex B to the specifications, this document allows 
also the verification of the evaluation and award criteria. 
 

2. Current  situation 
 

The EMCDDA main building (identified as “RdN”) is situated in the complex of Ribeira das Naus, 
located in front of the Cais do Sodré railway station in Lisbon (Cais do Sodré, 1249-289 Lisboa, 
Portugal). A secondary building is the previous headquarters of the Agency (identified as “SA”), located 
in Rua da Cruz de Santa Apolónia 23-25, 1049-045 Lisboa, Portugal. 
 
The main internet connection of the EMCDDA is at the moment provided by the operator COLT 
Telecom, from the main building in RdN through a fiber connection. The EMCDDA also has a phone 
connection through ISDN link PRI (30 channels), corresponding to the DDIs 211210 200-399. A link 
between the two buildings (RdN and SA) with a bandwidth of 100Mbit1 is also present: this link is 
completely transparent in terms of transported traffic. 
 
There is also a secondary phone connection still operational in SA, specifically a phone connection 
through an ISDN PRI link (30 channels) corresponding to the DDIs 21811130 00-99. A secondary 
Internet connection is also available from the SA building. 

                                                      
1 All the quantities related to bandwitdth, i.e. kbit, Mbit, Gbit, are intended according to the JEDEC standard, not 
according to SI standard. 



 
3. Services being sought 

 
The framework contract object of this call for tender must allow the EMCDDA to procure a variable 
quantity of the following services: 

1. Main internet link 

2. Backup/secondary internet link 

3. Special purpose internet link 

4. Main telephone link 

5. Backup/secondary telephone link 

6. Inter-building link 

7. Analogue and digital lines 

Further to the above, the contractor winning the tender must also provide included in the above the 
maintenance for the terminal equipment included in the service, and the services related to the number 
portability.   

Follow detailed indication of the minimum expected characteristics. 

In the description of each service that follows, when applicable it is also indicated the location(s) where 
it is expected to install the service when first ordered: this indication is however neither a commitment 
nor binding on the EMCDDA, the effective location of the installation will be decided and communicated 
to the contractor when doing the specific contract, upon verification of the technical feasibility.  

3.1. Main Internet link 

This is expected to be used as the main Internet connection of the EMCDDA. 

This type of connection must to have an initial bandwidth of 8Mbit, with the possibility of increasing it up 
to 24Mbit. The minimum guaranteed speed in uplink must be 8Mbit, the minimum guaranteed speed in 
download must be 8Mbit. There must be no traffic limit. 

The service must include the provision of 32 static public internet IP addresses. 

The technology used to provide the service is left to the organisation submitting a bid. The 
organisations submitting a bid realise that the technology used can be considered as part of the 
evaluation of the offer. 

The technology proposed must be completely transparent in terms of protocols and traffic, i.e. allow 
any type of protocol and traffic. 

The actual connection requires the presence of a rack by the supplier in the Data Centre of the 
EMCDDA in RdN – the same possibility can be offered to the suppliers winning this tender. 

The connectivity out of the rack/terminal equipment of the supplier must be using a connector RJ45, 
being usable with a standard cat 5e/6/6e. 

The “Main Internet link” type of service must also include the following services: 

1. Hosting of static web sites contents (up to 15GB) on the suppliers servers for emergency 
purposes; 

2. Proactive monitoring of the connection; 

3. Backup DNS service provided by the provider (the EMCDDA has its own  DNS server), with 
possibility of registering two ranges of IP addresses, one from the provider itself, and another 



linked to another connection (possibly provided to the EMCCDA by another service provider, 
and for which the EMCDDA will indicate the IP addresses). 

Due to the need for the EMCDDA to provide services to partners in various countries, organisations 
submitting a tender must guarantee an end-to-end round trip delay better than 200ms for IP packets 
exchanged between the EMCDDA and a partner using service of their national peer partner in the 
countries of the European Union.  

3.2. Backup/Secondary Internet link 

This is expected to be used as connection from a secondary location for business continuity/disaster 
recovery purposes. It is expected to use this connection in case the primary connection was to fail – it 
may be decided however at a later stage to use it also for specific services with lower requirements. 

This type of connection must have an initial bandwidth of 4Mbit, with the possibility of increasing it up to 
16Mbit. The minimum guaranteed speed in uplink must be 4MBit, the minimum guaranteed speed in 
download must be 4MBit. There must be no traffic limit. It must be possible to increase temporarily the 
link bandwidth to answer to peak traffic conditions. 

The service must include the provision of 32 static public internet IP addresses 

The technology used to provide the service is left to the organisation submitting a bid. The 
organisations submitting a bid realise that the technology used can be considered as part of the 
evaluation of the offer.  

The technology proposed must be completely transparent in terms of protocols and traffic, i.e. allow 
any type of protocol and traffic. 

The connection may require the presence of a rack by the supplier in the alternate Data Centre of the 
EMCDDA (currently in SA). 

The connectivity from the rack and terminal equipment of the supplier must be based on a RJ45 
connector, being usable with a standard cat 6/6e. 

The “Backup/Secondary Internet link” type of service must also include the following services: 

1. Proactive monitoring of the connection; 

2. Backup DNS service provided by the provider (the EMCDDA has its own  DNS server), with 
possibility of registering two range of IP addresses, one from the provider itself, and another 
linked to another connection (possibly provided to the EMCCDA by another service provider, 
and for which the EMCDDA will indicate the IP addresses). 

Due to the need for the EMCDDA to provide services to partners in various countries, organisations 
submitting a tender must guarantee an end-to-end round trip delay better than 300ms for IP packets 
exchanged between the EMCDDA and a partner using service of their national peer partner in the 
countries of the European Union.  

3.3. Special purpose Internet link 

This type of service is expected to be used for specific purposes, e.g. providing a separate link for use 
in a public network, with lower requirements: it can be installed in both RdN and SA, and in future any 
other locations where the EMCDDA might require the service. 

This type of connection must have an initial bandwidth of 8Mbit, with the possibility of increasing it up to 
16Mbit. No minimum guaranteed bandwidth is required.  There must be no traffic limit or quota. 

The technology used to provide the service is left to the organisation submitting a bid. The 
organisations submitting a bid realise that the technology used can be considered as part of the 
evaluation of the offer. Any kind of terminal equipment needed to use the service must be included in 
the service itself, and it must be described along with the technology.  



The technology proposed must be completely transparent in terms of protocols and traffic, i.e. allow 
any type of protocol and traffic. 

The EMCDDA reserves the right to order this type of service from the first supplier in the cascade or 
the second, without this giving right to any justification or compensation to the first supplier in the 
cascade. Organisations submitting a tender accept forfeit any such eventual right by submitting a 
tender. 

3.4. Main telephone link 

This type of connection is expected to be used as the main phone connection of the EMCDDA, 
providing at least an ISDN link PRI (30 channels). The DDIs 211210 200-399 will need to be routed 
through this connection, as well as the DDIs 21811130 00-99. The latter range of DDI is expected to be 
released for reuse by the EMCDDA in 2011. 

The company winning this tender must support the portability of these ranges of DDIs from the actual 
supplier, as required. The EMCDDA expects to have a connection with a standard RJ45 connector to 
use with its equipment. 

Should the EMCDDA decide to have the backup/secondary telephone link with another contractor, the 
contractor providing the main telephone link engages to allow the rerouting of the DDIs towards the 
backup/secondary telephone link (i.e. the other supplier) at a short notice. 

3.5. Backup/secondary telephone link 

This type of link is expected to be used to reroute the DDIs used by the EMCDDA in case of problems 
with the main telephone link. It is expected to have this link deployed initially towards SA, but the 
EMCDDA may require in future changing the arrival point of this connection. 

It should therefore provide at least an ISDN link PRI (30 channels). The EMCDDA expects to have a 
connection with a standard RJ45 connector to use with its equipment. 

Should the EMCDDA decide to have the contractor providing the backup/secondary telephone different 
from the one providing the main telephone link, the contractor providing the backup/secondary link 
engages to coordinate with the provider of the main telephone link at a short notice to allow the 
rerouting of the DDIs towards the backup/secondary telephone link (i.e. the other supplier) and back to 
the main link as needed. 

3.6. Inter-building link 

This service is expected to be used to link the RdN and SA buildings, providing a LAN-like connection 
over WAN distances. The connection must be transparent, allowing any kind of traffic to pass by. 

It is possible that in future the EMCDDA will need to have such type of connection between RdN and 
other premises, with our without maintaining the link to SA. 

The initial bandwidth for the inter-building link must be of 100Mbit, however it must be possible to 
upgrade it to 1Gb. There must be no traffic limit. 

The technology used to provide the service is left to the organisation submitting a bid. The 
organisations submitting a bid realise that the technology used can be considered as part of the 
evaluation of the offer.  

The connectivity out of the terminal equipment of the supplier, which is to be included in the cost of the 
service, must be based on a connector RJ45, being usable with a standard cat 5e/6/6e. 

If a rack needs to be installed for the provision of the “Main Internet Link” and/or “Backup/Secondary 
Internet link” services, the Inter-building link terminal equipment must be installed in the same rack, 
both provide an RJ45 connection separate from the one of the “Main Internet link” or 
“Backup/Secondary Internet link” 

 



3.7. Analogue and digital lines 

The EMCDDA has a number of analogue and digital lines, used with analogue faxes, as well as for 
security and emergency services, and ISDN videoconferencing. It is expected to continue using these 
faxes and security and emergency service in future, using number portability as required, to move the 
lines to the new services provider. 

The analogue and digital connections need to be provided both at RdN and SA. 

4. Tender contents 
 

The tender submitted must include for each service at least the following technical information: 

1) The technology expected to be used to provide the service; 

2) The bandwidth proposed (upload, download, minimum guaranteed upload, minimum guaranteed 
download); 

3) The type of terminal equipment needed to use the service, and in addition, specifically 

a. For the service “Main Internet link” and “Backup/Secondary Internet link”, whether a rack 
needs to be install in the premises of the EMCDDA, and what are the requirements for its 
installation and operation (e.g. power, space) 

b. For the service “Main Internet link” and “Backup/Secondary Internet link”, the type of 
connectivity from the terminal equipment of the provider 

c. For the service “Special  purpose Internet Link”, the type of connectivity from the terminal 
equipment of the provider 

d. For the service “Inter-building link”, what are the requirements of the terminal equipment 
being (e.g. power, space) 

The tender must include also the information concerning the peering agreements, especially at the 
international level, of the organisation submitting the tender and its subcontractors in Portugal (if 
applicable). 

The tender must include information about the infrastructure of the organisation submitting the tender 
and where applicable their Portuguese subcontractor(s), which will be used also in the evaluation of the 
quality of the proposed services. 

The organisations submitting a tender understand and accept that the EMCDDA may reject at 
its own discretion from the evaluation phase of the tender process any tender where any of the 
information indicated as mandatory (i.e. information which “must” be present) in this section is 
absent, without any further request for information. 


