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14 July 2011
TENDER SPECIFICATIONS

Invitation to tender N° CT.11.COM.051.1.0 for the provision of services:
international media monitoring for key EMCDDA events
1. Title of the contract

Provision of services: international media monitoring for key EMCDDA events.
2. Purpose and context of the contract

The EMCDDA was established by Council Regulation (EEC) No. 302/93 of 8 February 1993 and is one of the EU’s decentralised agencies. It is based in Lisbon, Portugal.

The EMCDDA is the central reference point for drug information in Europe. Its role is to provide the EU and its Member States with factual, objective, reliable and comparable information on drugs and drug addiction. Further information about the EMCDDA, its structure and activities can be found on its website (http://www.emcdda.europa.eu). 

Every autumn, the EMCDDA launches its Annual report: the state of the drugs problem in Europe to the media. To date, the media coverage has been extensive and global. In the run-up to the 2011 Annual report launch — provisionally set for 15 November 2011 — the agency is prospecting the market for international media monitoring and analysis.                                     Monitoring period: mid-November 2011 to 31 December 2011.

From time to time, the EMCDDA also organises ad hoc events which generate broad press coverage around the world. Under this contract, it will be possible to request media monitoring for such events.  

3.  Description of the services and products required

In drawing up this tender, the tenderer should consider the tables included in the Technical specifications attached as Appendix 1 setting down the requirements. The tenderer shall complete the tables with the prices for the provision of the services and products set down in         Parts A, B, C, D and E of Appendix 1. 
The tenderer will: 
· provide press books of the 2011 Annual report coverage (see PART A for full details); 

· provide a fast and user-friendly dedicated web platform where press clippings are uploaded in real-time (see PART B); 

· provide a full qualitative and quantitative analysis of the 2011 Annual report press coverage by January–February 2012 (see PART C); 

· attend one working visit to the EMCDDA in Lisbon (see PART D);
· provide press books and analysis of EMCDDA ad hoc events (see PART E). 
The tenderer shall return Appendix 1 duly completed together with the tender. 
An electronic version of the Technical specifications are available on the EMCDDA website: http://www.emcdda.europa.eu/about/procurement under procurement.
Failure to submit Appendix 1 duly completed will entail the automatic

rejection of the tender

4. Participation in the tender
Participation in the tendering procedure is open on equal terms to all natural and legal persons coming within the scope of the Treaties and to all natural and legal persons in a third country which has with the European Communities a special agreement in the field of public procurement under the conditions laid down in that agreement.

Where the Multilateral Agreement on Government Procurement concluded within the WTO applies, the contracts are also open to nationals of the countries that have ratified this Agreement, on the conditions it lays down. 

As a rule, subcontracting is allowed but proposed subcontractors have to be approved by the European agencies. Bidders should indicate in their bids any intended subcontracting and the proportion of the contract they intend to subcontract. 
The EMCDDA is entitled to demand that the selection and exclusion criteria be applied, not just to the bidder, but also to any subcontractors proposed (whether in the tender or during performance of the contract). 
Consortia of economic operators are authorised to tender. For the submission of a tender, the European agencies do not require that consortia of economic operators have a specific legal form, but the consortium must specify the person heading the project and must also submit a copy of the document authorising this company or person to submit a bid or to sign a contract on behalf of the consortium.

5. Estimated timelines of services required   

The services and products outlined in the Appendix 1 have the following estimated timelines:

	Mid-October – visit to the EMCDDA for project meeting (kick-off meeting)

	Mid-October–mid-November — preparations by the company (key words, web platform, etc). 

	15 November — provisional date for launch of 2011 Annual report in Lisbon  

	Mid-November – 31 December — Monitoring period 

	January–February 2012 — Core analysis period and delivery of the final report  

	March–September 2010 — Possibility of international media coverage of EMCDDA ad hoc events. 


6. Duration of the contract 

The contract resulting from the present call for tender will be initially awarded for a period of one (1) year, with the possibility of renewal up to a maximum of three (3) times of equal periods, only after prior written agreement from both parties.  

7. Volume of the contract

The estimated total amount for the first year of the contract will be 40 000 euros (VAT not included).   

8. Timetable

The estimated date for the signature of the contract will be early October 2011.

9. Terms of contract   

In drawing up his tender, the tenderer should bear in mind the provisions of the draft service  contract attached as Appendix 3. Submission of a tender will imply acceptance by the tenderer of the provisions of the said draft contract, including its appendices, in all matters not governed by this invitation to tender, and waive of the tenderer’s own terms of business.
The accomplishment of a tendering procedure imposes no obligation on the EMCDDA to award the contract. Should the invitation to tender cover several items or lots, the EMCDDA reserves the right to award a contract for only some of them. The EMCDDA shall not be liable for any compensation with respect to tenderers whose tenders have not been accepted. Nor shall it be so liable if it decides not to award the contract.

10. Prices

· Prices must be quoted in EURO using (with the exception of the countries within the euro zone), the conversion rates published in the C series of the Official Journal of the European Union on the day when the contract notice was published.
· Prices must be fixed amounts and may be revised at the annual renewal of the contract subject to prior written approval by the EMCDDA. The contractor will take due diligence in submitting revised price lists that contain prices and price trends in line with the real market situation. The EMCDDA can request a justification of revision of the price lists in the case prices appear to be clearly excessive. 
· Prices must be quoted free of all duties and taxes, including VAT, as the EMCDDA is exempt from such charges under articles 3 and 4 of the Protocol on the privileges and Immunities of the European Communities. The amount of the applicable VAT should be shown separately.
· Costs incurred in preparing and submitting tenders are borne by the tenderers and cannot be reimbursed.

11. Terms of payment

Payments under the Contract shall be made in accordance with Article II.4. Each payment is carried out only if the Contractor has fulfilled all his contractual obligations by the date relating to the introduction of an invoice.

	
	Payments will be carried in the following way: 
· First payment: 30% of total amount of the contract at the signature of the contract;
· Second payment after the completion of all tasks set down in Part A and B and the Brief overviews outlined in Part C of Appendix 1;
· Third payment after the delivery and acceptance of the final analysis report, in compliance with the requirements set down in Part C of Appendix 1. 

· If applicable, further payments related to media coverage of EMCDDA ad hoc events. 



12. Exclusion criteria 
Candidates or tenderers shall be excluded from participation in this procurement procedure if:

a. They are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations;

b. They have been convicted of an offence concerning their professional conduct by a judgment which has the force of res judicata;
c. They have been guilty of grave professional misconduct proven by any means which the EMCDDA can justify;

d. They have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which they are established or with those of the country of the EMCDDA or those of the country where the contract is to be performed;

e. They have been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Community’s financial interests;

f. Following another procurement procedure or grant award procedure financed by the Community budget, they have been declared to be in serious breach of contract for failure to comply with their contractual obligations.

The tenderers are requested to submit with the tender the Declaration of Honour included in these specifications as Appendix 2 as evidence that the tenderer is not in one of the above-mentioned exclusion situations. An electronic version of the Declaration of Honour is available on the EMCDDA website under ‘procurement’ (http://www.emcdda.europa.eu/about/procurement).
Failure to submit this Declaration of Honour will entail the automatic

rejection of the tender
Please note that the bidder(s) to whom the contract is to be awarded shall provide additional proof, evidencing eligibility, as detailed below.
1. The EMCDDA shall accept the presentation of a recent extract from the judicial record or, in the absence thereof, of a recent, equivalent document issued by a legal or administrative authority in the country of origin or of provenance allowing it to be inferred that these requirements are satisfied as sufficient proof that the candidate or bidder does not fall into one of the cases referred to in subparagraphs a), b) or e) above. 

2. The EMCDDA shall accept the presentation of a certificate issued by the competent authority of the State in question as sufficient proof that the candidate or bidder does not fall into the situation referred to in subparagraph d) above. When such a document or certificate is not issued by the country in question, it may be replaced by a sworn statement or, in the absence thereof, by a solemn statement on the part of the interested party before a legal or administrative authority, a notary public or a qualified professional body in the country of origin or of provenance. 

3. The EMCDDA shall accept the presentation of a sworn statement as sufficient proof that the candidate or bidder does not fall into the situation referred to in subparagraphs c) and f) above.

4. Under the terms of the national legislation of the country where the bidder or candidate is established, the documents listed in points 1 and 2 relate to corporate bodies and to individuals, including, if appropriate and provided the EMCDDA deems this to be necessary, the directors of the company or any person with powers of representation, decision or control regarding the candidate or bidder.
Contracts shall not be awarded to bidders who, during the procurement procedure, are guilty of misrepresentation in supplying the information required by the EMCDDA, as a condition of participation in the contract, or fail to supply this information. 
13. Selection criteria 

The selection criteria aim to assess the following capacities:
· Financial and economic capacity 

· Technical and professional capacity

13.1. Financial and economic capacity — means of proof required 

Tenderers are requested to prove that they have sufficient financial and economic capacity to perform the contract by presenting documentation as to the following criteria:

a) The Financial capacity form (Appendix 4) for the last three financial years (one form for each year) duly completed with data for which accounts have been closed, where publication of the balance sheet is required under the company law of the country in which the tenderer is established. 
An electronic version of the Financial capacity form is available on the EMCDDA website 

http://www.emcdda.europa.eu/about/procurement under procurement.

b) Statement of overall turnover and turnover related to relevant services during the last three financial years.

If, for some exceptional reason which the EMCDDA considers justified, the bidder or candidate is unable to provide the references requested by them, he may prove his financial and economic capacity submitting any other means which the EMCDDA considers appropriate.
13.2. Technical and professional capacity — means of proof required 

Tenderers are requested to prove that they have sufficient technical and professional capacity to perform the contract by presenting documentation as to the following criteria:

a) A detailed description of the company (e.g. a presentation brochure/description or other promotional literature).

b) A brief description of similar international media monitoring projects carried out (maximum 3 pages).
c) Examples of a media analysis report, a press book (e.g. for one country) and a web platform. 
14. Award criteria 

The contract will be awarded to the tenderer who submits the most economically advantageous bid (the one with the best price–quality ratio) in terms of:
	Qualitative award criteria
	Weighting

(in %)



	Qualitative criteria # 1: Ability to ensure media monitoring and the compilation of press books relating to: 30 European countries; ‘International’ and ‘Europa’ media and ‘EU Institutions’, in compliance with the requirements set down in Part A of Appendix 1. 

	40 %


	Qualitative criteria # 2: Proposal for the conception of a user-friendly platform for the duration of the monitoring period (Part B of Appendix 1) 

	30 %

	Qualitative criteria # 3: Proposal for the structure and content of the final analytical report set down in Part C of Appendix 1.  


	30%


and 

	                                                         Price


· The qualitative criteria will be evaluated by awarding points for each criteria, from a minimum score of 1 to a maximum score of 5, applying the weighting percentage described in the table above. The total score will reflect the average score awarded by each member of the evaluation committee.

· For each offer, an index price will be calculated according with the following formula:
	Price of the offer * 100

	Offer with the lowest price


· The global score of each offer will be calculated according with the following formula:

	Total number of points for the qualitative criteria * 100








Price index 

The contract will be awarded to the proposal which obtains the highest global score.
15. Identification of the tenderer 

The tenderer’s identity and legal status and financial identification will be clearly identified by submitting the following forms duly completed and signed: 

· The tenderer’s identity and legal status will be clearly identified according to the Legal entity form. You are requested to submit with the tender a Legal Entity Form duly filled in and signed. Forms can be downloaded in the following link:
http://www.emcdda.europa.eu/about/procurement
· The tenderer is requested to submit with the tender a Financial identification form duly filled in and signed. Forms can be downloaded in the following link: 



http://www.emcdda.europa.eu/about/procurement
If you have recently provided the EMCDDA or any Institution of the European Union with one of the above forms, please send your VAT number and name of the entity.

Tenders from consortium of firms or groups of service providers, contractors or suppliers must specify the role, qualifications and experience of each member or group.
16. Information and documents to be submitted with the tender
· Technical specifications duly completed (Appendix 1); 

· Declaration on honour duly signed (Appendix 2);

· Financial identification form duly signed (in compliance with point 15); 
· Legal entity form duly signed (in compliance with point 15); 
· Documents to prove the financial and economic capacity (in compliance with point 13.1);

· Documents to prove technical and professional capacity (in compliance with point 13.2).
17. Information to candidates 

The candidate submitting a tender will be informed whether their tender has been accepted or not.

18. Contacts 

Any contact between the candidate and the EMCDDA staff is forbidden during the tendering process. However, candidates may request further information by letter at the address indicated in the letter of invitation, or by fax at the following number: ++ 351 218 13 17 13, or by e-mail to the following address: info.procurement@emcdda.europa.eu 
Please indicate the reference of the invitation to tender CT.11.COM.051.1.0. Further relevant information provided by the EMCDDA will be communicated to all the candidates.

19. Data protection

If the follow up to your reply to the invitation to tender requires the recording and processing of personal data (such as name, address, CV), these data will be processed pursuant to Regulation (EC) 45/2001 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. Unless indicated otherwise, your replies to questions and any personal data requested are necessary for the performance, management, follow up and monitoring of the concerned EMCDDA’s procurement and contract procedures and will be processed solely for that purpose by the Head of the Administration unit of the EMCDDA acting as Data Controller. You may, upon request, obtain the communication of your personal data and have it modified, rectified, corrected, or deleted, as required. Should you have any queries concerning the processing of your personal data, please address them to the Data Controller. You may also contact the EMCDDA ‘s Data Protection Officer (dpo@emcdda.europa.eu) for any questions relating to the processing of these data. You have the right to recourse to the European Data Protection Supervisor.

Details concerning the processing of your personal data are available on the Privacy Statement at http://www.emcdda.europa.eu/about/procurement.
20. Appendices 
· Appendix 1: Technical specifications 

· Appendix 2: Declaration on honour 
· Appendix 3: Draft service contract 

· Appendix 4: Financial capacity form
Appendices are available on the EMCDDA website: http://www.emcdda.europa.eu/about/procurement
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